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AKTINOAIAFNQETIKO EPTAETHPIO
ANEZANAPOYNOAHE

EIZATQrH

Katd tnv kaBnuepwvy tou Aettoupyia to AKTINOAIAINQITIKO EPTAZTHPIO AAEZANAPOYMOAHZ
OUMEyeL, emefepydletal kal amobnkelel Stadopeg mAnpodopieg (6edopéva) yia toug e€etalduevoug /
aoBeveic, epyalOUEVOUC KOl CUVEPYATEC TNC.

To EpyaoTtApLO HEPLUVA Yyl TNV Tipootacia Twv mAnpodoplwv autwy and anwAsla, Kataotpodr Kot
Taparmoinor Toug, evw AAUPBAVEL TA ATAPALTNTA TEXVIKA KOL OPYAVWTIKA HETPA YLa VO EUMOSITEL TNV
npoofaon ota otolxela autd pn e€ouclodotnpévou TPoowrikol 1 T Snuoclomolnon Toug Kot
edbapuolel T KataAAnAeg Swadikaoieg eAéyxou. Ta Oebopéva duldooovial acpoin kot &gy
Xpnolpomolouvtal mapd HOVOo yLla ToUug oKomoUG emefepyaciog mou opilovtal otnv mapoU o TIOALTIKH.

To epyaoTplo CUUHOPDWVETAL EMIONG HE TG LOXUOUOEG VOUOOETIKEG, KAVOVIOTIKEG KOl OUMPOTIKEG
Slatatelc oe O,TL adopd tnv culoyr, TV amoBnKeuon, TNV AvAKTNon aAAQ Kol TNV KATAOTPOdr TWV
Sebopévwy auvtwy, olaitepa 8 Pe TG amaltioelg tou Eupwrnaikol Kavoviopol (EE) 2016/679 mou
adopa otnv mpootacio Aedopévwy Mpoowrikou Xapaktrpa.

BAZIKEZ APXEZ
To AKTINOAIATNQZITIKO EPFAXTHPIO AAEZANAPOYMOAHZ éxel uloBetriosl TI¢ akoAouBeg BaoLkEg
apXEG o€ O,TL adopd TNV THPNON KoL TPOooTaCia TwV SeSoUEVWY TTOU GUAAEYEL Kal emegepydleTal:

e Ta 6ebopéva tnpolvial cUpPwva He TIC £DAPUOCLUEG VOULKEG, KOAVOVIOTIKEG OANA Kol

OUUBOTIKEG amalThoeLg ou adopolv To Aaiolo Asttoupyiag tng

Ta Sedopéva TnpolvTaL LOVOV YLO TOV amapaiTtnTo analtol LeVo XpOvo

Ta Sedopéva TnpouvTaL LOVOV KOTA T TIPOBAEMOUEVA OTO VOUOBETLKO KoL KAVOVLOTIKO TTAQLOLO

To dedopéva TNpoUVTAL Lot GUYKEKPLUEVO OKOTIO

H epmioteutikoTNTA, N 0KEPALOTNTA AAAA Kot N StaBeoipdtnTa Twv Sedopévwy opiletal avaioya

UE TNV Katataén aodaleiag Touc.

o To 6eSopéva MPEMEL va Elval QVaKTA oL KOL 0 oUUPWVIA LE TLG ETILXELPNLOTIKEG OPXEG KB’ OAN
N SLapkela tng {wng Toug

e Ta mpoowrikd SeSopéva Tuyxavouv Laitepng puAaéng pe TV xpron SLadopwv TEXVIKWY, £TOL
WOTE VA QTIOTPEMETOL N AVAYVWPLON OTOUWY, KOTA To Suvatov

2KONOz ENEZEPTAZIAZ TON AEAOMENQN

To Epyaotplo OUMEyel Kol emefepydletol TPOOWIIKA Kol guoioBnta mPoowrikd Ssdopéva
TIDOKELUEVOU VO TIOPEXEL LATPLIKEG UTINPECIEG KOL GUYKEKPLUEVO VA TIPAYMOTOTIONOEL SLAYVWOTIKES
e€eTAOELC, OTA ATOPA TIOU {NTOUV TIC UTNPECIEG TOU.



KQA. NA01/PP02
EKAOZH: 1.0
15.04.2019

MOAITIKH AMOPPHTOY SEAIAA : 2 amd 3

AKTINOAIAFNQETIKO EPTAETHPIO
ANEZANAPOYNOAHE

AEAOMENA NOY YAAETOYME

To Epyaotiplo cuMEyeL povo 6o Sedopéva ival amapaitnta ylo TV mpayatonoincn Tou mopanavw
okormoU enefepyaoiag Baoel Tou apBpou 9 §n tou MKMI KoL CUYKEKPLUEVA CUAAEYEL :

- OVOUOTEMWVULO

- Ztowela emkowvwviag (dtevBuvon, tnAédwvo, email, fax)
- AMKA

- lotpiko lotopikod

- TponyoUpueveg e€ETAOELG

- Itolxela @epamnovtog latpou

- Jtowkeia 16wwtikng AodaAiong (edav £xel ebapuoyn)

XPONOz THPHZHZ TQON AEAOMENQN

Ta 6ebopéva mou oxetifovtal pe dedopéva uyeiag cuAAéyovtal & amoBnkevovtal povo yia 10 €tn
ocUudwva pe vopo 3418/2005.

AIABIBAZH AEAOMENQN 2E TPITOY2

Ta debopéva eivat mBavo va StaBiBactouv oe tpita pépn (m.x. Epyaoctripla B’ Tvwung, AchaAlotikolg
Kkal EAeyktikoUg Dopeig) av KATL TETOLO ATALTELTOL TIPOKELUEVOU VA OAOKANPWOEL 0 oKOTIOG EMetepyaciag
TOUG N av €E(HOOTE UTIOXPEWHEVOL VO TO KAVOUME Qmo Tn vopoBeoia 1 amd kamoia SIKACTIKA

opxn/anodaon.
TA AIKAIQMATA 2AZ IXETIKA ME TA AEAOMENA zAX

Y16 tnv npoindBeaon 6t dev Secpeudpaote va mpafoupe StadopeTikd AOYw VOUOBETIKNG 1] KOVOVLIOTIKNG
UTIOXPEWONG N SLKOOTIKAG amddacong, EXETE TO Skalwpa:
- Na Intioste mpooPacn ot aviiypado Twv O6eSopévwv ocag, Ta omoiot CUAAEYOUUE Kal
enefepyalOUOOTE.
- Na {ntoete va SlopBwooupe onolecdbnmote mAnpodopieg sival eopaipéveg i avakplBeic n
£XouVv aAAGEEL Ao TN OTLYUN) TIOU TG CUAAEEaUE
- Na evavtiwbeite otnv enefepyooia twv dedopévwv oag r va INTNOETE TOV TIEPLOPLOUO TNG
enegepyaoiag Toug
- Na{ntosete ™ daypadn Twv SeSopévwy oag
- Na avakaAéoete tn ouvaiveon oag yla tnv enefepyacia twv deSopévwy oag, OMOU QUTA N
enefepyaoia Baciletal oTn cuvaiveon mou pag £xete Swaoel
- Na ntnoete va petaBipacouvpe i va dtapLpacoupe ta Sedopéva oag oe TPIto LEPOG TTOU €0E(C
Ba pag unobeifete
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Mo TNV AoKNON TWV TIAPATIAVW SIKOLWUATWY 00G KAl yla OmoLladnATOTE AAAN EVNUEPWON CXETIKA UE TNV
npootacia Twv dedouévwy 0OC UMOPELTE va emikowwveite oto radlabal@otenet.gr 1 otn dievBuvaon
AvBepiouv 09, AAs€avdpoumoAn, TK 68100 umoyn kou AAe€ladn i oto tnAépwvo 25510-31110
Emiong, pmopeite va emLKOWVWVNOETE e Tov unteUBUVO pooTaciog SeSopévwy K. XTalpo Tuvodvo (TnA.
Erukowvwviag 6947261764, email: ssynodinos@aristi-s.gr) kat tn Alolknon tou gpyactnpiou .

Y€ MePIMTWON MOV 0LOKNOETE KATIOLO QMO TO TAPATTAVW SiKalwpata oo Ba AdBoupe KaBe Suvato HETpO
ylo VO TO LKOVOTIOL|OOUUE HECA O €UAOYO XPOVIKO SlacTnua Kot oxL apyotepa amd 30 nuépeg N
90 nuépeg o MeplmTwon MOAUTTAOKOTNTAG TOU ALTAUATOC 00G. O0 00¢ EVNEPWOOUE YPATITWE YLA TOUG
AOyouc kaBuotépnong LKavomoinong Toug aITAMATOC ©a¢ Nyl Ttoug Adyoug aduvopiag
MOC LKOVOTIOINONG TOUG QLT LOTOG GO,

ErmutAéov, av Bewpeite otL mapaflaletal KAmolo Sikaiwpd cog, EXeTe SiKaiwpa va UTIOPAAETE OXETIKN
katayyeAia ) mapamnovo otnv Apxr Mpootaociag Asdopévwy Npoowrikol Xapaktnpa

AtevBuvon: Kndoloag 1-3, T.K. 115 23 ABnva

TnAedpwviko Kévtpo: 210-6475600

Fax: 210-6475628 Email: complaints@dpa.gr
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