KQA. NA01/PP02
EKAOZH: 1.0
15.04.2019
AKTINOAIATNQLTIKO EPTALTHPIO
AAEZANAPOYNOAHE

MOAITIKH ANOPPHTOY

ZEANIAA: 1and 4

[IOAITIKH AITIOPPHTOY
KQA. [1A01/PP02 EKAOZH: 1.0 15.04.2019



KQA. NA01/PP02
EKAOZH: 1.0
15.04.2019
MOAITIKH ANOPPHTOY

ZEANIAA: 2 and 4

AKTINOAIATNOETIKO EPTAETHRIO
AAEZANAPOYMOAHE

EIZXATQI'H

Kata tnv xaBnuepwvny touv Aettovpyla 1o AKTINOAIAINQEITIKO EPTAXTHPIO
AAEZANAPOYIIOAHE cuvAAgyel, emefepydletal kol amobOnkevel Sla@opeg mTANpo@opieg
(8ebopéva) yux Toug eEetaldopevous / acBevels, epyalOUEVOUG KAL CUVEPYATES TOU.

To EpyaoTiplo pepIVAE yld TNV TPOOTAGIA TwV TANPOQPOPLOV AUTWV ATO ATIOAELQ,
KATAOTPOPT] KAl TTAPATIOMGT TOUG, eV AAUBAVEL TA ATIHPAITTA TEXVIKA KAL OPYAVWTIKA
HETpa Yl va eumodilel tnv mpocfacn ota otolxeld autd pn €§OVOLOSOTNUEVOL
TPOCWTIKOV 1] TN 8NOCLOTI0N 6N TOUG Kal EQaPUOLEL TIG KATAAANAES Sladikacieg EAEYYO.
Ta Sedopéva @UAGooovTal ao@AAN Kol Sgv YXPNOLUOTOLOUVTAL TAPA HOVO YL TOUG
OKOTIOUG eTegepyaciag Tov opiovTal TNV TAPOVCA TIOALTLKY).

To epyaoTplo GUUHOPPOVETAL ETONG HE TIG LOXYVOVOEG VOUODETIKEG, KAVOVIOTIKEG KAL
oVUBATIKEG SLATAEELS O€ O, TL APOPd TN GUAAOYT, TNV ATTOONKEVOT, TNV AVAKTOT XAAX KAl
TNV KATAOTPOPN TwV SeS0UEVWV auTwV, 8laitepa € e TIG amalttnioels Tov Evpwmaikov
Kavoviopov (EE) 2016/679 mov a@opd otnv mpootacia Aedopévwv IMpoowmikov
Xapaktipa.

BAXIKEX APXEX

To AKTINOAIATNQXETIKO EPTAXTHPIO AAEEANAPOYIIOAHX éxelL vioBetioet Tig
akOAoVOeG BACIKEG ApXEG O€ O0,TLAPOPA TNV THPTOT KAL TTPOOTAGIN TWV SESOUEVWY TTOV
OUAEYEL KaL emeEepyAleTaL:

e Ta dedopéva TPoUuVTAL CUUE®WVA HE TIG EPAPUOCILES VOWULKEG, KOVOVIOTIKEG
QAAG Kol CUUBATIKES ATIALTIOELG IOV AXPOPOVV TO TAXIOL0 AELTOVPYIAG TOV.

e TadeSopéva TnpovvTal HOVOV YLK TOV ATTHPALTITO ATIALTOVLEVO XPOVO.

e TadeSopéva TnpovvTal HOVOV KATA T TIPOPAETOUEVA GTO VOLOOETIKO KOl KAVOVIOTIKO
TAalo10.

e TadeSopéva TnPovVTAL YO CUYKEKPLUEVO OKOTIO.

e HeumoTteutikOTNTA, 1) AKEPALOTNTA XAAL KL 1) SLAOESIUOTNTA TWV SESOUEVWY
oplletatavdAoya e TNV KATATAEN AC@PAAELOG TOUG.

e Tadedopéva mpemel va elval AVOUKTNOLULA KAL O CURPWVLN LLE TIG ETILXELPT| LATIKES
apxés kaB’ 0An TN Stapkela TG (w1 G TOVG.

e Tampoowtikd SeSopéva TUYXAVOLV SLaiTtePNS PVAAENG KE TN Xp1ion SLa@opwV
TEXVIKWY, £TOL WOTE VA ATTOTPETETAL 1) AVAYVWPLOT) ATOUWV, KATA TO SuvaTOV.

XKOIIOX EIIEZEPTAXIAY TQON AEAOMENQN

To Epyactnplo ocvAléyel kot eme€epydletal MPOOWTIKA Kal guaiodnTo TPOoWTIKE
0edopéva  TIPOKELPEVOU VA TAPEXEL LATPLKEG UTMPECIEG KAl OUYKEKPLUEVA VX
TPAYUATOTONOEL SLAYVWOTIKEG EEETATCELS, OTA ATOUX TIOU {NTOVV TIG UTINPECIES TOV.
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AEAOMENA IIOY XYAAETOYME

To Epyacti)plo cuAAéyel povo 6oa Sedopéva ivat amapaitnTa ya Ty TTpayUaToToN o ToU
TapaATavw okomoL emesepyaaciag facel Tov apBpou 9 §n tov I'KIIE kat cuykekpLuéva
OUVAAEYEL:

- Ovopatemwvupuo

- Zrtoela emkowvwviag (SlevBuvon, TNAE@wvo, email, fax)
- AMKA

- latpwo Iotopikd

- Tlponyovpueveg eEetdoelg

- Xtoela Ogpdamovtog latpov

- Zroela [Stwtikng Ac@dAiong (eav ExeL epappoyn)

XPONOX THPHXHX TQON AEAOMENQN

Ta dedopéva mov oxetifovtat pe Sedopéva vyelag cuAAEyovtal & amobnkevovtal povo ylx
10 €t ovuwva pe vopo 3418/2005.

AIABIBAXH AEAOMENQN XE TPITOYX

Ta dedopéva elvar mBavo va Safifaoctolv oe tpita pépn (mx. Epyaoctipia B’ I'voung,
Ac@aAlotikoVg kat EAeyktikoUg dopelg) av KATL TETOLO AmMALTETAL TPOKEUEVOU VA
0AoKANPwWOEl 0 0KOTOG eMeEEPYATIAG TOUG 1] AV EHAOTE VTIOXPEWUEVOL VX TO KAVOUE ATIO
TN vopoBeoia 1] amo KATola SIKAGTIKY apxn)/Amo@oon.

TA AIKAIOMATA XAX XXETIKA ME TA AEAOMENA XAX

Y16 v mpoUmo6eoT OTL §EV SECUEVOPATTE VX TIPAEOVE SLAPOPETIKA AGYW VOLOOETIKNG
KOVOVIOTIKN G UTTOXPEWOTG 1] SIKAOTIKNG Amtd@aoNG, EXETE TO SIKAlwUA:
- Na {nmoete mpocPaon oe avtiypa@o Twv Sedopévwv oag, Ta OToln
OUVAAEyoLUE KoL eTteEEPYA{OUAOTE.
- Na inmoete va §10pOWCOVUE OTIOLEGONTIOTE TIANPOPOPILES ElVaL ECPAAUEVES N
avakplBeic 1 £xouv aAAGEEL ATIO TN GTLYLT] TIOV TIG CUAAESOILLE.
- Na evavtiwBeite oy enelepyacia Twv dedopévwy oag 1 va (NTHOETE TOV
TIEPLOPLOUO NG eMEEEPYATLAG TOVG.
- Na {nmoete ) Staypaen Twv §edopévwy oag.
- Na avakaAéoete ™ ovvaiveon oag yla tnv emeiepyacia Twv Sedopévwv oag,
omov autn N eneepyaoia BacileTal otn ouvaiveon Tov pag Exete SwoeL
- Na {nmjoete va petafifacovpe 1) va Stafifdcovpe ta Sedopéva oag o€ TPITO HEPOG
TIov €0€lg Ba pag vmodeitete.
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['la TNV doknomn Twv Tapamdve SIKAUWUATWY 6ag KoL YA OTIOLASTIOTE GAAT EVNUEPWON
OXETIKA e TNV TmpooTacia Twv OeSOUEVWY OaG UTOPEITE VA ETIKOWVWVEITE OTO
radlabal@otenet.gr 11 ot StevBuvon AvBepiov 09, AAe§avSpovmoAn, TK 68100 vmoynm
kov AAe€Ladn 1 oto TAépwvo 25510-31110. Emiong, umopeite va EMKOLVWVNOETE UE TOV
umevBuvo Tpootaciag dedopévwv K. Ztavpo Xuvodwvd (tnA. Emkowwviag 6947261764,
email: ssynodinos@aristi-s.gr) kat ™ Aloiknon tov gpyactnpiov.

Y& epIMTWON TOV AOKNOETE KATIOLO ATO TA TTAPATIAV®W Sikalwpata oag B Adfouvpe k&be
SuvaTo HETPO Yl VA TO LKAVOTIOU|OOUUE HECK OE €VAOYO XPOVIKO SldoTtnpa Kot OXl
apyotepa amo 30 nuépes 1 90 NUEPES O€ TEPITTTWON TIOAVTIAOKO TN TAS TOV ALTHHATOS G,
Oa 0ag EVINUEPWOOVE YPATITWS YA TOUG A0YouG KaBuoTépnong  kavomo(nong Toug
ATNUATOC 0aG 1M Y@ Toug AGyous aSuvaplag Hag LKAVOTIOMoNG TOUG ALTUATOS
00,

EmTumAgov, av Bewpeite 0TI mapafLtaletal KATOLo SIKAWUA 0ag, XETE SiKalwua va vTToBAAeTe
OXETIKN KatayyeAla 1) mapamovo otnv Apx1 llpootaciag AeSopévwy MpoowTtikov Xapaktnpa.
AebBuvon: Knoioiag 1-3, T.K. 115 23 AGnva

TnAe@wviko Kévtpo: 210-6475600

Fax: 210-6475628 Email: complaints@dpa.gr
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